
 

 

 

 

 

 

 

  

Manufacture / Acceptance 
 

Evaluation / Quote 

Warranty / Repair 

Contact via email: 

batons@mail2000.com.tw 

Client accepts BATON’s quote. 

Client confirms the design. 

Unable to help 

If no consensus 

Client provides workpiece data, design drawings(*1), 

and other requirements(*2) to BATON. 

*1) “.dwg” in 2D, “.igs/.iges” in 3D, or “.pdf”. 

*2) welding quality, required time, etc. 
Need more 

information 

BATON starts preparing for shipment. 

Client pays 70% as delivery via T/T. 

Once BATON confirms payment has been received, 

the machine will be shipped to client. 

Client needs to ship 

workpiece samples to 

BATON for machine 

testing. 

Manufacture & Assembly 

Project ended: 

BATON can’t 

provide support. 

BATON evaluates solution and price based 

on the information provided by client. 

Client provides the 

required information 

to BATON. 

BATON sends solution 

sketches and quote to client. 

Client and BATON discuss 

and adjust the solution. 

Tweak/ Revise 
The Flow Chart of Project 

Ver.2020.04.06 (1st edition) 

Client confirms acceptance. 

Project ended: 

Client receives the machine and confirms everything is fine. 

If machine needs to 

be disassembled for 

shipping. 

Payment Allocation: 

30% as Deposit, via T/T 

70% as Delivery, via T/T 

Client pays 30% as deposit via T/T. 

BATON starts detailed design. 

Client and BATON discuss 

and adjust the design. 

BATON sends design 

drawings to client. 

BATON tests all the functions the machine has, 

and videos/photos it during the test. 

BATON sends these videos and photos to client. 

Client can perform acceptance, according to 

these information. 

Done testing 

BATON goes to client’s factory 

and reassembles the machine. 

About Warranty and Repair: 

The warranty of our products is 1 year. 

 If the product is broken and client wants to repair it, please describe the failure in as much detail as 

possible and send us some photo/video that can show the failure. We need these information to figure 

out which part is broken. 

 When we confirm what part causes failure, we will: 

 1. (In warranty) Send free spare to client. (But not include shipping fee) 

 2. (Out of warranty/Human-made damaged) Quote the price of spare part to client. 

 3. Provide client with specification of broken part. 

 4.(If it just need some tweak) Suggest client doing some tweaks to make the machine normal again. 


